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Furneux Pelham Parish Council Website Accessibility Statement
Introduction
Welcome to the official website of the Furneux Pelham Parish Council. We are committed to ensuring that our website is accessible to all members of our community, regardless of ability, technology, or circumstances. This Accessibility Statement outlines our ongoing efforts to promote digital inclusion and explains our approach, the standards we follow, known limitations, and how you can contact us if you encounter any barriers.
Our Accessibility Commitment
At Furneux Pelham Parish Council, we believe that everyone should be able to access information and services online with dignity and independence. We are dedicated to making our website as accessible and easy to use as possible by following applicable legislation and best practices, including the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 and the Web Content Accessibility Guidelines (WCAG) 2.1 AA standard.
How We Ensure Accessibility
· Design for All Users: We strive to create a website that is clear, simple, and easy to navigate for everyone, including people with visual, auditory, motor, and cognitive impairments.
· Accessible Content: Our content is written in plain language and structured with clear headings, lists, and labels. We use high-contrast colours, readable fonts, and avoid relying solely on colour to convey meaning.
· Keyboard Navigation: The website is designed to be fully navigable using only a keyboard, making it accessible for users who cannot use a mouse.
· Alternative Text: All meaningful images have descriptive alternative text to support screen reader users.
· Semantic HTML: We use proper HTML markup for headings, lists, tables, and forms, ensuring compatibility with assistive technologies.
· Accessible Documents: Where possible, downloadable documents (such as PDFs) are provided in accessible formats. If you require a document in an alternative format, please let us know.
· Video and Audio Content: Multimedia content includes captions, transcripts, or other alternatives wherever possible to support users with hearing or vision impairments.
Accessibility Standards Followed
Our website aims to meet or exceed the requirements set out in the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA. This includes:
· Text alternatives for non-text content
· Content that can be presented in different ways (for example, simpler layout) without losing information
· Content that is easy to see and hear
· Functionality accessible via keyboard
· Time to read and use content is not limited
· Seizure prevention through avoidance of flashing content
· Navigation is consistent and predictable
· Input assistance provided for forms and interactive elements
Ongoing Testing and Evaluation
We undertake regular accessibility assessments of our website, both through automated tools and manual testing by individuals with diverse needs. Updates and improvements are made in response to findings, user feedback, and evolving best practices.
Known Accessibility Issues
While we strive for full accessibility, some parts of the website may not fully meet the Level AA standard yet. For example:
· Some older PDF documents may not be fully accessible to screen reader users.
· A small number of third-party widgets or plugins may not function perfectly with assistive technologies.
· Some images or documents contributed by external sources may lack sufficient alternative text or accessible formatting.
We are actively working to address these issues and to make all content as accessible as possible.
What to Do if You Cannot Access Parts of the Website
If you need information from our website in a different format, such as accessible PDF, large print, audio recording, or braille, please contact the Parish Clerk:
· Email: Clerk@furneuxpelham-pc.gov.uk
We’ll consider your request and get back to you as soon as possible, usually within 10 working days.
Reporting Accessibility Problems
We are always looking to improve the accessibility of our website. If you find any problems not listed in this statement or believe we are not meeting accessibility requirements, please contact us using the details above. We welcome all feedback as part of our commitment to continuous improvement.
Enforcement Procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the accessibility regulations. If you’re not happy with how we respond to your complaint, you can contact the Equality Advisory and Support Service (EASS):
· Website: www.equalityadvisoryservice.com 
· Phone: 0808 800 0082
Preparation of This Accessibility Statement
This statement was prepared on 24th September 2025.  We review the accessibility of our website at least annually and update this statement as needed.
Third-party Content and External Links
Our website may include links to third-party websites or content provided by other organisations. We cannot guarantee the accessibility of these external resources. We encourage content providers to support digital inclusion and to follow accessibility best practice.
Future Improvements
We are committed to making further improvements to our website’s accessibility. Planned actions include:
· Reviewing and remediating older PDF and Word documents to improve their accessibility
· Providing more content in alternative formats upon request
· Continuing staff training on digital accessibility
· Engaging with our community to better understand user needs and priorities
Summary
Furneux Pelham Parish Council is dedicated to breaking down barriers to access, both on our website and in all our communications. We will continue to prioritise accessibility and inclusion in everything we do, ensuring that everyone in our parish can take full part in our civic life, access public information, and engage with local democracy.
If you have any questions, suggestions, or concerns about accessibility, please get in touch. Your feedback helps us fulfil our commitment to serve all members of our community.
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